Community Hospitality Perception Index (CHPI)
Southeastern North Carolina Communities
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Examples of Negatively Rated Components amd Positively Rated
Components (CHPI) in Southeastern North Carolina Communities
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Computerized menu sign. Rated as
“trashy” “gaudy” and “dangerous” in
focus groups. Sometimes multiple
and/or blinking messages in red or
yellow and/or changing messages. Sole
purpose is to distract and hold attention
of driver. These signs are banned from
many communities. Negative Rating

Overhead utility clutter. Negative Rating

Example of misspelling on menu boards.
Hurts perceived pride of community in
focus groups. Negative Rating

Negative Rating

Bike path around lake in Carolina
Beach, NC. Positive Rating

Comparison CHPI with Other Communities (Southern California Comparison)
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